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Background

TheSouth Staffordshire Network for Mental HealttESNMH}is a charitable organisation
commissioned by Staffordshire County Council to promote and develop mental health
services from the perspective of people who may access them. We promote and champion
the involvement of peoplevho live in one of theix disticts and boroughs ofosith

Staffordshire andave an &perience of mental illnes$Ve do this in the design, provision

and monitoring of mental health services.

Inthe Annual Surve$ummer2015, SSNMHlentified that our members wanus, in the
future, to addressaims the criminal justice system and mental iliness.

Methodology
In March 2016, SSNMH held an internal focus group with representative of the Board of
Trustees, staff and volunteers present.

As part of Network News 58 Sprikglition,{ { b a gu&terly newsletter, we conducted a
survey to captur@ dzNJ Y SMaughtednd experiences around the criminal justice
system.We sent out the survey to our charity members which totals 1V8&.received
back 33responses, representing 8%of our charly membersand9.4%of our Your Voice
membership.

SSNMH spoke witBACHGommunities Against Crimes of Haaed reviewed local policy
and workstreams, including the Crisis Care Concordant and the Mental Health Strategy
Implementation Plan.

An additionafocusgroup washeldin July2016 in Lichfield at Mansell Houstembers of
GKS {{bal ,2dz2NJ +2A0S aSNBAOS 4SNB AYyODAGSR
provided as part of this workshop.
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Results

Results of Internal Focus Group
The focus group identified that the gext could work with a large range of services and potential
issues. The following figure shows results of a mind map exercise conducted:

wWitness MNeighbourhood M: u"s-tt:):te
Victim Care panels glourt
Support Closing
o Homelessness
Mental Health services
Treatment
. - m

operators
Appropriate o
Community Adult Intermediaries

Treatment Orders
Police

Stations/Cells 1 Well.b-elng

SSSFT Criminal Checks Police
CPHN - Custody Mental Health Intervention on
and Bail Team Suicide Attempt
Forensic
Units

Conditional

Caution . e
{Comnmnity Prison visitors
Resolution Prison Staff

Resultoof Demographic Quasinson Survey
Looking at the demographics the results sit in line with our membership and there is no
unusual patterns arising. The resulie on

T Area

1 Age

1 Ethnicity

1 Mental health connection

In which area do you live?f you do not live in one of these areas, thenw@d/ Qi y S S
from you on this occasion.

: Response Response
Answer Options Percent Count
Stafford/ Stong(Stafford Borough) 18.2% 6
Burton/ Uttoxeter(East Staffordshire Borough) 33.3% 11
Lichfield/ BurntwoodLichfield District) 27.3% 9
Wombourne/Kinver/ PenkridgéSouth Staffs District) 0.0% 0
Cannock/ RugelefCannock Chase District) 12.1% 4
Tamworth(Tamworth Borough) 9.1% 8
answered question 33
skipped question 0
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How would you describe your ethnicity?

Answer Options Response
Percent

White British 93.9% 31
Black British 0.0% 0
Asian British 3.0% 1
White Other 0.0% 0
Black Other 0.0% 0
Asian Other 0.0% 0
Other (please specify) 3.0% 1
answered question 33
skipped question 0
What is yourconnection with mental health?
Answer Options Response

Percent
| have used mental health service and/or have experienced mental 93.9%
illness '
| care for someone that has experienced mental iliness 12.1%
| work within or supportental health services 15.2%
| work within other services that are used by people with experienc 21.2%

mental illness
answered question
skipped question
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Results from Questions &xperience within th€riminalJustice System
From the results of the criminal justice system survey it was clear people had mixed
responsego question5 statements Please find the resultsn the next page:

STATEMENT

Disagree to Agree to some
some extent | extent

Staff within the criminal justice system (including police,
probation, prison staff, people at courts, etc.) have a good
understanding of mental health.

| am aware of and understand my rights when dealing with the
police or other agencies with the criminal justice system.

| am comfortable if the police wished to speak with me
alone.

My point of view would be considered, regardless of my mental

illness or history of mental illness. 50% 50%
| am comfortable with the police attending to help me with my . ,
mental health. 42% 54%

| understand the processes the police and other agencies use,
and my role within them.

Staff involved with the criminal justice system {including police,
probation, prison staff, courts etc.) have awareness of local
mental health services.

We asked the South Staffordshire Network for Mental Health (SSNMH) memb#rship

following statement and below are the results

1) Referring to the published strategies mentioned

in the attached letter, the

priorities include removing the use of police cefisr people detained under
Section 136 of the Mental Health Act, and having Community Mental Health
Nurses support police who have come into contact with people experiencing
mental crisisHow important do you think this work is?

27 people responded to thiquestion.

Statement Should be the Important as a

only priority main piece of
work

Removal of the use of
police cells

Community mental health
nurses supporting police

To be partofa | Not important
range of work

Fayeo ul 1o



FB10/16/4.5 SSNMHReport on The Criminal Justice System

2) Within the survey we consult about the services peoplativa mentalillness come
in contact with | have given the top four areas people have had more contact with
and feel are areas ahterest.

21 people responded to this question

Have you come into contact with | currently | Less than 24 | More than 2
any of the following services months ago | years ago

Safeguarding team/workers

Any situation in which you needed an
appropriate adult to be present

Police intervention with potential
suicide attempt.

Police due to a section 136

3) Section 136The police can ussection 136of the Mental Health Act to take yotio
a place of safety when you are in a public place. They can do this if they think you
have a mental illness and are in need of care. A place of safety can be a hospital or
a police station. The police can move you between places of safety.

From this infomation gathered the following questions will be more related to the four
highlighted areas.

20 people responded to the following question

3a)Were you provided information about what to expect from this service? If yes
was this helpfuf

1 The results foundhat 50% of people who used the safeguarding team were
provided information but felt it was either not enough information or not helpful to
the individual20% did not receive any information and 30% were happy with the
information they were given.

1 This abarly outlines that 70% of our responders need to be given more information
that they deem to be helpful.

1 66% ofrespondentdelt they did not receive any information or informan they did
receivewas not sufficientregardingto the following statementAnysituation in
which an appropriate adult needed to be present.

1 50/50 response relating to the statement on Police intervention with potential
suicide attempts, 50 % of people found the information given was helpful, 12%
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received information but deeme not helpful or not enough. 37% had been given
no information.

When it came to services having understanding of mental healthaccommodating to
people needpeople highlighted police due to a section 136 and police intervention with
potential suicideattempt were not accommodating well some their needs or only to some
degree. Safeguarding teawere alsomarkS R | & W @reeCinrespossaoRite
statement. A situation which you needed appropriate adult was highlighted & @ Svéli®
to accommodaing need.

Were the people you dealt with aware of

mental health? If so did they

accommodate your needs?
Safeguarding team/workers 18% 45% 36%
Any situation which you needed an appropriate 29% 29% 43%
adult
Police due to a section 136 50% 12% 37%
Police intervention with a potential suicide 33% 44% 22%
attempt.

Also was highlighted on this question was Police telephone Operators. 37% felt Police
operators did not accommodate to their needs and 50% felt they only did to somealegre

Other comments added by our membership:

Wi f ( K2 dz3 Koffiders Bhavielgafl de@ifgs with admitted they don't know a great deal
about specific mental health issues, they were kind and compassionate as well as
LINEFSaarzylfQ

Wi a || @GAOGAYZI GKSNB 41 a FyR adGAtt Aawhdn O2y (A
and how the external situation is resolved. If community strategies are to work, victims

should be considered part of the community dialogue. How can a situation be managed if

GKS @GAOIAYQAa @2A0S A& y20 KSI NRIswhydRbstibels 2 dzR 3 S
G2 | LI NGAOdz I NJ BASe RSALIAGS SPARSYOS (2 GKS
Wi fGK2dza3K GKS LRfAOS 2FFAOSNAE L KI @S KIFR RSI
about specific mental health issues, they were kind and compassionate as well as
LINEFSaarazylftQ
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Focus Grou@utcomes
The focus we held of" July2016 in Lichfield at Mansell House. Five people were present
including social care student and a SSNMH member of staff.

We used a scale and the top 7 statements from the survey to idethfpeople in the
room and where they feel their priorities are around the criminal justice system. Below are
the results of the exercise.

Removal of the use of Police Cell

Community mental health nurses supporting police

Staff within the criminal justice system have a good understanding of mental illness

My point of view would be considered, regardless of my mental iliness or history of mental illness.

Understanding my rights when dealing with the police or other agencies within the criminal justice
system.

Not Priority

Identifying what was important to the members within the focus group in no way

diminishes the opinionand views reflected within the survey. You can clearly see theiey Q U
a great deal of difference between the focus group priorities and that of the survey

Y S Y 0 $ihiakD

A discussion took place of a mental health service to coincide with the thase 999

services (Police, Ambulance and Fire brigade) due to parameditgimgt warranted under

the mental; health act 1988nd would need a AMHP or police presdmeople felt this

would prevent Police intervention and the use of police cells. We eaglthis but felt it
was unrealistic within the current climate of austerity.

The focus group discussed the Police process is not explained or if it is its not effective and
people are still feeling confused and scared. People used experiences they ldawéta

the police regarding their mental health and felt they are judgemental and lack
understanding of the person and situation. Stigrpeople felt was high within that setting

and felt criminalised for being unwell.

Medical braceletThe discussion around a mental @ss version of a bracelet so iteasier

to identify if someone is unwell and with what iliness, just like they are used for physical
illness.We thenidentified there neds b be a afe place ird 2 Y S 2hfrBehdiere the
information regardings 2 Y S 2ifA&§and medication plus contacting an appropriate
adult is easilyaccessibleo the paramedics and police in emergency situations
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Safe space within a police station: Therasva large discussion around police presence and
the impact being in a cell can make to someone not just in the short term but also in the
form of long term affects, and is there another option to the cell? We talked about a room
that could be used that des not look like a cell but is a soothing, calming environment

where someone can be sat within its walls and feel safe and be safe, do people who are
experiencing a mental health crisis who society would deem as vulnerable need to be locked
in a cell is tkre another option. This discussion took many turns and ideas flowing from all
directions, it was an area where people agreed police cells are now a thing of the past just
like asylums and we need to think and be smarter in the safe place approachllisealee

a safe place for people or just2 O A éagiegofian?

P

Bricks and Hammers exercise

The bricks and hammers exercise is to identify the solutions to the problems.

The Brick The Hammer
The use of police cells 'aS I NR2Y laKdmb@a f
person friendlya safe environment rather
than a cell.

Not explaining what is going on, what is | Simple Leaflet? A volunteer explaining
KFELIWISYAY3 YR 6KFG¢ogKIFEGQa 32Ay3 G2 KI |
treated with dignity in a traumat event.
Not listened to/not taken seriously. Properly framed and organised training tg
Discriminated against. be delivered by ex/service usgrart of
initial and ongoing police training.

Mentally ill put into criminalised police cel{ Maybe use rooms that are just as safe bu
which is scarand makes you feel worse. | more homely
Lack of communication. Not spoken to | Advocate/ Support worker to calmly talk

humanely. 0KNRdzZAK ¢KI Qa KI LI
to happen.

Inappropriate suggestiorsiot taken Treat me equally. Take the situation

seriously with dignity and respect. seriously Feedback of experience to polic

and CMHTneeds to be easy process.
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Recommendations

The following recommendations reflect the results and opinioithiwthe surveys and the
opinions and views presented within the focus group.

1. Better sde space within police stationd.JS 2 L3afénisipeamount but so is their
dignity,A (tif&ito evolve what we indicate as a safe environment, move away from
thecd £t & YR Y2NB G261 NRa I NR2Y GKIFI0Qa Ay Q.
someone to feel they are gabut not feeling criminalised or judged.

2. Volunteer within pdice stations to support peoplea trained volunteer who can fill
the gap of waiting foprofessionals and assessments, they can be the calm within
the storm, sitting with the person talking to them about the processes and being the
constant without a uniform or an intimidating role.

3. Mental health triage (4 emergency servicehave a mentahealth professional
attending police and paramedic calls relating to mental hedlthprevent using a
section 136 and to help the person get help quickly with trained professionals in
mental health being in first response.
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Appendix A: Leer and Survey sent out with Network News Spring Edition

SSNMH Staffordshire Mental Health and Criminal Justice Project 2016

V.7

— 4 SOUTH STAFFORDSHIRE NETWORK FOR MENTAL HEALTH

o Mansell House, 22 Bore Street, Lichfield, Staffs,WS13 6LL

~ \X Tel/Fax: 01543 301139
w; \, sunetwork@ssnmentalhealth.co.uk
YO * Lce www.ssnmentalhealth.co.uk

facebook.com/ssnmentalhealth
Twitter: @ssnmentalhealth

March 2016
Dear Network Member
RE: SSNMH Staffordshire Mental Health and Criminal Justice Project

The South Staffordshire Network for Mental Health are a charitable organisation providing, on behalf of
Staffordshire County Council, a service to support people with experience of mental iliness to participate
meaningfully into local mental health services. We call this service Your Voice.

Over the last few years, our members, which perhaps includes yourself, have highlighted a desire to see SSNMH
provide more work and connections within the Criminal Justice System within Staffordshire, working closer to people
with the most need. There are also a number of County-wide Strategies concerning mental health where the role of
the police and the criminal justice system are reference. These include the Staffordshire Mental Health Strategy “No
Health without Mental Health”, the Police and Crime Strategy “Safer, Fairer, United Communities for Staffordshire”,
and the Staffordshire Suicide Prevention Strategy “Saving Lives”.

However, as we explore what to do, it is clear that the possibilities are endless. We want to ensure any work we
undertake is driven by the real need in our community and also is successful in making Staffordshire a better and
fairer place to live in, even if you have experienced mental illness.

We would like to hear from yourselves, by the way of a short survey, about where you may have experienced both
mental illness and contact with the Criminal Justice System, in any form, and for any reason. This could include the
police, the courts, Victim Support or Witness Care, the probation services... you tell us!

Based on our work so far, we are clear in wanting to support people with experience of mental illness to have more
knowledge of their rights and how to navigate smoothly through the processes and services. We also want to help
service providers have a greater understanding of mental health/illness and local mental health services. Your
response and comments will help inform our project plan and work over the next few months.

Please complete and return this survey before 9am Tuesday 3 May 2016. No stamp is needed.
There is an online version, which saves us money and time, also at:
www.surveymonkey.co.uk/r/NetworkCJS2016

Please be assured that all information provided will be processed in a manner compliant with the Data Protection Act
1998 and our Confidential Policy. NO information that can identify you will be passed to any third part in any format.

A summary report and details of our progress will be published with Network News Summer Edition in June 2016.

You can find more about us from our website www.ssnmentalhealth.co.uk or by calling the Your Voice Hub on 01543
301139.

Yours faithfully
Keri Lawrence

s, b

Operations Manager, Your Voice, SSNMH
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