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 Background  
The South Staffordshire Network for Mental Health (SSNMH) is a charitable organisation 

commissioned by Staffordshire County Council to promote and develop mental health 

services from the perspective of people who may access them. We promote and champion 

the involvement of people who live in one of the six districts and boroughs of south 

Staffordshire and have an experience of mental illness. We do this in the design, provision 

and monitoring of mental health services. 

In the Annual Survey Summer 2015, SSNMH identified that our members want us, in the 

future, to address aims the criminal justice system and mental illness. 

Methodology 
In March 2016, SSNMH held an internal focus group with representative of the Board of 

Trustees, staff and volunteers present.  

As part of Network News 58 Spring Edition, {{baIΩǎ quarterly newsletter, we conducted a 

survey to capture ƻǳǊ ƳŜƳōŜǊΩs thoughts and experiences around the criminal justice 

system. We sent out the survey to our charity members which totals 1157. We received 

back 33 responses, representing 2.8% of our charity members and 9.4% of our Your Voice 

membership.  

SSNMH spoke with CACH (Communities Against Crimes of Hate) and reviewed local policy 

and work-streams, including the Crisis Care Concordant and the Mental Health Strategy 

Implementation Plan.  

An additional focus group was held in July2016 in Lichfield at Mansell House. Members of 

ǘƘŜ {{baI ¸ƻǳǊ ±ƻƛŎŜ ǎŜǊǾƛŎŜ ǿŜǊŜ ƛƴǾƛǘŜŘ ǘƻ ŀǘǘŜƴŘΦ ! ΨōǊƛŎƪǎ ŀƴŘ ƘŀƳƳŜǊǎΩ  ŜȄŜǊŎƛǎŜ ǿŀǎ 

provided as part of this workshop.
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Results 

Results of Internal Focus Group 
The focus group identified that the project could work with a large range of services and potential 

issues. The following figure shows results of a mind map exercise conducted: 

 

 

Results of Demographic Questions on Survey 
Looking at the demographics the results sit in line with our membership and there is no 

unusual patterns arising. The results are on 

¶ Area 

¶ Age 

¶ Ethnicity 

¶ Mental health connection 

In which area do you live?  If you do not live in one of these areas, then we dƻƴΩǘ ƴŜŜŘ ǘƻ ƘŜŀǊ 
from you on this occasion.  

Answer Options 
Response 
Percent 

Response 
Count 

 
Stafford/ Stone (Stafford Borough) 18.2% 6  
Burton/ Uttoxeter (East Staffordshire Borough) 33.3% 11  
Lichfield/ Burntwood (Lichfield District) 27.3% 9  
Wombourne/ Kinver/ Penkridge (South Staffs District) 0.0% 0  
Cannock/ Rugeley (Cannock Chase District) 12.1% 4  
Tamworth (Tamworth Borough) 9.1% 3  

answered question 33  
skipped question 0  
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How would you describe your ethnicity? 
 

Answer Options 
Response 
Percent 

Response Count 
 

White British 93.9% 31  
Black British 0.0% 0  
Asian British 3.0% 1  
White Other 0.0% 0  
Black Other 0.0% 0  
Asian Other 0.0% 0  
Other (please specify) 3.0% 1  
answered question 33  
skipped question 0  

3. Which age range are you in? 
 

Answer Options 
Response 
Percent 

Response Count 
 

16-24 6.1% 2  
25-34 15.2% 5  
35-44 33.3% 11  
45-54 27.3% 9  
55-64 12.1% 4  
65-74 6.1% 2  
75-84 0.0% 0  
85+ 0.0% 0  
answered question 33  
skipped question 0  

What is your connection with mental health? 
 

Answer Options 
Response 
Percent 

Response 
Count 

 
I have used mental health service and/or have experienced mental 
illness 

93.9% 31 
 

I care for someone that has experienced mental illness 12.1% 4  
I work within or support mental health services 15.2% 5  
I work within other services that are used by people with experience of 
mental illness 

21.2% 7 
 

answered question 33  
skipped question 0  
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Results from Questions on Experience within the Criminal Justice System 
From the results of the criminal justice system survey it was clear people had mixed 

responses to question 5 statements. Please find the results on the next page: 

 

We asked the South Staffordshire Network for Mental Health (SSNMH) membership the 

following statement and below are the results: 

1) Referring to the published strategies mentioned in the attached letter, the 

priorities include removing the use of police cells for people detained under 

Section 136 of the Mental Health Act, and having Community Mental Health 

Nurses support police who have come into contact with people experiencing 

mental crisis? How important do you think this work is? 

27 people responded to this question. 
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2) Within the survey we consult about the services people with a mental illness come 

in contact with I have given the top four areas people have had more contact with 

and feel are areas of interest.                                                                                                                                    

21 people responded to this question 

 

 

 

 

 

 

 

 

 

3) Section 136: The police can use section 136 of the Mental Health Act to take you to 

a place of safety when you are in a public place. They can do this if they think you 

have a mental illness and are in need of care. A place of safety can be a hospital or 

a police station. The police can move you between places of safety. 

From this information gathered the following questions will be more related to the four 

highlighted areas. 

20 people responded to the following question. 

3a) Were you provided information about what to expect from this service? If yes 

was this helpful? 

¶ The results found that 50% of people who used the safeguarding team were 

provided information but felt it was either not enough information or not helpful to 

the individual.20% did not receive any information and 30% were happy with the 

information they were given. 

¶ This clearly outlines that 70% of our responders need to be given more information 

that they deem to be helpful. 

¶ 66% of respondents felt they did not receive any information or information they did 

receive was not sufficient, regarding to the following statement. Any situation in 

which an appropriate adult needed to be present. 

¶ 50/50 response relating to the statement on Police intervention with potential 

suicide attempts, 50 % of people found the information given was helpful, 12% 
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received information but deemed it not helpful or not enough. 37% had been given 

no information. 

When it came to services having understanding of mental health and accommodating to 

people need, people highlighted police due to a section 136 and police intervention with 

potential suicide attempt were not accommodating well some their needs or only to some 

degree. Safeguarding team were also markŜŘ ŀǎ Ψǘƻ ǎƻƳŜ ŘŜgreeΩ in response to the 

statement. A situation which you needed an appropriate adult was highlighted as ΨǾŜǊȅ wellΩ 

to accommodating need. 

 

 

 

  

 

 

 

 
 

 

Also was highlighted on this question was Police telephone Operators. 37% felt Police 

operators did not accommodate to their needs and 50% felt they only did to some degree. 

Other comments added by our membership: 

Ψ!ƭǘƘƻǳƎƘ ǘƘŜ ǇƻƭƛŎŜ officers I have had dealings with admitted they don't know a great deal 

about specific mental health issues, they were kind and compassionate as well as 

ǇǊƻŦŜǎǎƛƻƴŀƭΩ 

Ψ!ǎ ŀ ǾƛŎǘƛƳΣ ǘƘŜǊŜ ǿŀǎ ŀƴŘ ǎǘƛƭƭ ƛǎ ŀ ŎƻƴǘƛƴǳƛƴƎ ŦŀƛƭǳǊŜ ǘƻ ōŜ ƪŜǇǘ ƛƴŦƻǊƳŜŘ ŀƴŘ ƪƴƻǿ ƛf, when 

and how the external situation is resolved. If community strategies are to work, victims 

should be considered part of the community dialogue. How can a situation be managed if 

ǘƘŜ ǾƛŎǘƛƳΩǎ ǾƻƛŎŜ ƛǎ ƴƻǘ ƘŜŀǊŘ ŀƴŘ ǇǊŜƧǳŘƎŜƳŜƴǘǎ ŀǊŜ ƳŀŘŜ ōȅ ǇǊƻŦŜǎǎƛƻƴals who subscribe 

ǘƻ ŀ ǇŀǊǘƛŎǳƭŀǊ ǾƛŜǿ ŘŜǎǇƛǘŜ ŜǾƛŘŜƴŎŜ ǘƻ ǘƘŜ ŎƻƴǘǊŀǊȅΩΦ 

Ψ!ƭǘƘƻǳƎƘ ǘƘŜ ǇƻƭƛŎŜ ƻŦŦƛŎŜǊǎ L ƘŀǾŜ ƘŀŘ ŘŜŀƭƛƴƎǎ ǿƛǘƘ ŀŘƳƛǘǘŜŘ ǘƘŜȅ Řƻƴϥǘ ƪƴƻǿ ŀ ƎǊŜŀǘ ŘŜŀƭ 

about specific mental health issues, they were kind and compassionate as well as 

ǇǊƻŦŜǎǎƛƻƴŀƭΩ 
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Focus Group Outcomes 
The focus we held on 5th July 2016 in Lichfield at Mansell House. Five people were present 

including social care student and a SSNMH member of staff. 

We used a scale and the top 7 statements from the survey to identify the people in the 

room and where they feel their priorities are around the criminal justice system. Below are 

the results of the exercise. 

 

 

 

 

 

 

 

 

 

 

 

Identifying what was important to the members within the focus group in no way 

diminishes the opinions and views reflected within the survey. You can clearly see there ƛǎƴΩǘ 

a great deal of difference between the focus group priorities and that of the survey 

ƳŜƳōŜǊǎΩ priority. 

A discussion took place of a mental health service to coincide with the three main 999 

services (Police, Ambulance and Fire brigade) due to paramedics not being warranted under 

the mental; health act 1983 and would need a AMHP or police present. People felt this 

would prevent Police intervention and the use of police cells. We explored this but felt it 

was unrealistic within the current climate of austerity. 

The focus group discussed the Police process is not explained or if it is its not effective and 

people are still feeling confused and scared. People used experiences they have had with 

the police regarding their mental health and felt they are judgemental and lack 

understanding of the person and situation. Stigma, people felt was high within that setting 

and felt criminalised for being unwell.                                                                  

Medical bracelet: The discussion around a mental illness version of a bracelet so it is easier 

to identify if someone is unwell and with what illness, just like they are used for physical 

illness. We then identified there neds to be a safe place in ǎƻƳŜƻƴŜΩǎ home where the 

information regarding ǎƻƳŜƻƴŜΩǎ illness and medication plus contacting an appropriate 

adult is easily accessible to the paramedics and police in emergency situations. 
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Safe space within a police station: There was a large discussion around police presence and 

the impact being in a cell can make to someone not just in the short term but also in the 

form of long term affects, and is there another option to the cell? We talked about a room 

that could be used that does not look like a cell but is a soothing, calming environment 

where someone can be sat within its walls and feel safe and be safe, do people who are 

experiencing a mental health crisis who society would deem as vulnerable need to be locked 

in a cell is there another option. This discussion took many turns and ideas flowing from all 

directions, it was an area where people agreed police cells are now a thing of the past just 

like asylums and we need to think and be smarter in the safe place approach. Is a cell really 

a safe place for people or just ǎƻŎƛŜǘȅΩǎ easier option? 

 

 

 

Bricks and Hammers exercise 

 

 

The bricks and hammers exercise is to identify the solutions to the problems. 

The Brick The Hammer 
 

The use of police cells ¦ǎŜ ŀ ǊƻƻƳ ǘƘŀǘΩǎ ƭŜǎǎ ǎŎŀǊȅ and more 
person friendly-a safe environment rather 
than a cell. 

Not explaining what is going on, what is 
ƘŀǇǇŜƴƛƴƎ ŀƴŘ ǿƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴ 

Simple Leaflet? A volunteer explaining 
ǿƘŀǘΩǎ ƎƻƛƴƎ ǘƻ ƘŀǇǇŜƴΣ ǘƘŀǘΩǎ ƳŜŀƴǎ LΩƳ 
treated with dignity in a traumatic event. 

Not listened to/not taken seriously. 
Discriminated against. 

Properly framed and organised training to 
be delivered by ex/service user- part of 
initial and ongoing police training. 
 

Mentally ill put into criminalised police cells 
which is scary and makes you feel worse. 

Maybe use rooms that are just as safe but 
more homely 

Lack of communication. Not spoken to 
humanely. 
 

Advocate/ Support worker to calmly talk 
ǘƘǊƻǳƎƘ ǿƘŀǘΩǎ ƘŀǇǇŜƴŜŘ ŀƴŘ ǿƘŀǘ ƛǎ ƎƻƛƴƎ 
to happen. 

Inappropriate suggestions- not taken 
seriously with dignity and respect. 

Treat me equally. Take the situation 
seriously. Feedback of experience to police 
and CMHT- needs to be easy process. 
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Recommendations 
The following recommendations reflect the results and opinions within the surveys and the 

opinions and views presented within the focus group. 

1. Better safe space within police stations: ǇŜƻǇƭŜΩǎ safety is paramount but so is their 

dignity, ƛǘΩǎ time to evolve what we indicate as a safe environment, move away from 

the ceƭƭǎ ŀƴŘ ƳƻǊŜ ǘƻǿŀǊŘǎ ŀ ǊƻƻƳ ǘƘŀǘΩǎ ƛƴǾƛǘƛƴƎΣ ŎŀƭƳ ŀƴŘ ŎƻƳŦƻǊǘŀōƭŜ ŦƻǊ 

someone to feel they are safe but not feeling criminalised or judged. 

 

2. Volunteer within police stations to support people: a trained volunteer who can fill 

the gap of waiting for professionals and assessments, they can be the calm within 

the storm, sitting with the person talking to them about the processes and being the 

constant without a uniform or an intimidating role. 

 

3. Mental health triage (4th emergency service): have a mental health professional 

attending police and paramedic calls relating to mental health. To prevent using a 

section 136 and to help the person get help quickly with trained professionals in 

mental health being in first response. 
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Appendix A: Letter and Survey sent out with Network News Spring Edition 
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